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To better position Achieve Healthcare Technologies for growth in the evolving elder care market, MDI
Technologies and Achieve Healthcare Technologies have joined together to form a new organization, MDI-
Achieve. MDI-Achieve is now the leader in providing software solutions and services to the elder care market.

MDI and Achieve value your business and will continue to support the software you purchased from each
organization. The joint MDI and Achieve software solutions will continue to evolve into a generation of
products that combine the best of MDI and Achieve’s features and functionality and industry expertise.

MDI, Achieve, and Logibec (MDI-Achieve’s parent company) have built their business on the same core values
that you have come to appreciate; a commitment to providing clients with effective and easy-to-use software
solutions and a dedication to personalized, responsive, and top quality support provided by nearly 400 people.
You will be able to continue to contact the talented support staff and those individuals who comprise our
organization’s client-facing teams.

To help you become more familiar with MDI, Achieve, and Logibec, we’d like to provide some background:

e MDI has provided software solutions to the long-term care industry since 1982. MDI’s solutions enable
long-term care facilities and communities to improve their quality of care and simplify their
documentation and administrative procedures. With over 3,500 clients throughout the U.S., MDI is a
leading player in this market.

e Achieve Healthcare Technologies has provided software systems and services to the long-term care
industry since 1994. Achieve solutions allow long-term care facilities and communities to easily
manage daily resident care and business operations. With over 2,600 clients throughout the U.S.,
Achieve is a leading player in this market.

e Logibec Groupe Informatique, Ltd is based in Montreal, Canada. Logibec has provided software
solutions and IT services to healthcare facilities in Canada since 1982. Logibec is listed on the Toronto
Stock Exchange (TSX) under the symbol “LGI”.

We believe the combination of employees and resources from MDI, Achieve, and Logibec will support the
evolution of MDI and Achieve’s products and services even more successfully as a single company. MDI-
Achieve offices operate out of the following locations: St.Louis, Minneapolis, Tampa, and Smithfield, Virginia.
If you have any questions regarding this transaction or future organizational plans, do not hesitate to contact us.

Our entire organization values your business and realizes that our success depends on your success and we are
committed to providing you the best in software solutions in the elder care industry.
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