% MDI Achieve

MDI Achieve On-Line Advantage
System Requirements

Following are the system requirements for MDI Achieve On-Line Advantage.

Note:  If your system does not meet the minimum requirements, your MDI Achieve-installed software may
not operate correctly and could prevent MDI Achieve from providing good support.

Database Server
For optimum performance of On-Line Advantage, MDI Achieve recommends you use a SQL Database Server.
Benefits include:

¢ Significantly improves the speed and efficiency of the system.

e Increased stability greatly reduces the risk of database corruption.

e  Provides for compliance with HIPAA Privacy and Security regulations.

e Automates database maintenance.

For Microsoft SQL Server 2005 software, the server software can reside on an existing server, but performance may
be compromised if other applications are running on that server. The following specifications are based on SQL 2005
32-bit Workgroup edition (64-bit specifications are available from Microsoft at
http://www.microsoft.com/sqlserver/2005/en/us/system-requirements.aspx.)

e  Processor: 1GHz or higher (Pentium III-compatible or higher)
e  Memory: 2GB Recommended (4GB Optimal)
e Hard Disk (Optimal): Ultra SCSI hard disk drives, 10k RPM in RAID5 array
e  Operating System: Microsoft Windows Server 2003 (Service Pack 2)
e 100 Base-T or faster NIC
e  Backup system
Note:  Windows 2000/2003 Domain (peer-to-peer is not supported)

Workstations
e  Processor: 1GHz or higher
e  Memory: 1GB or higher (depending on system usage)
e 5 GB of disk drive space available
e Mouse

e Monitor and graphics card that supports 800x600 using 16 bit color depth (24 bit True Color
recommended)

Operating Systems
Note:  When running the InstallShield package for Windows Vista or Windows 7 the user must download
the package from the Web to a local folder. Then, instead of double-clicking, the user must right-
click, and select Run as Administrator.
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Recommended

e  Windows XP SP3, Windows Vista SP2, Windows 7
(Windows Vista and Windows 7 require 2 GB of RAM)

Note:  Any Windows Home edition is NOT a supported operating system because they are limited to peer-
to-peer networks.

e Database server:
o  Microsoft SQL Server 2000 Standard Edition SP4
o Microsoft SQL Server 2005 Standard Edition SP2
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